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Onuc HAaBYAJIBHOI IMCIUTILTIHHA

I'amry3p 3HaHb, XapakTepucTuka
HaiimenyBanns CHeIlaJIbHICTh, OCBITHLO- HABYAJIBHOI THACIUILTIHH
MMOKa3HUKIB npodeciifHa mporpama,

i : JAeHHa popMa | 3a04HA popMa
OCBITHIH CTYIIIHb HABYAHHSI HABYAHHS

["any3b 3HaHBb
23 CowaabpHa pobdoTa

KinpKicTh KpeauTiB —

4 CIeIiaJIbHICTh Bubiprosa
231 CouianbHa poboTa
MosymniB — 1 Pik miaroroBku:
3microBux MoayniB —8 |  OcBiTHRO-TIpOdeciiiHa 3-i1 | 3-i1
MoBa HaB4YaHHS: nporpama:
N : CemecTtp
yKpaiHChKa «CoriangpHa poOoTa Ta
3arajibHa KUIBKICTb IPAKTUYHA TICUXO0JIOT1D) 6-i | -1
roauH — 120 Jlekmii
10 | 4
IIpakTu4Hi, ceMiHApCHKI
14 | 8
TwxHeBUX TOAUH I .

- JlabopaTopHi
J€HHO1 (hopMH ‘
HAaBYAHHS: OCBITHIi CTYITIHB: ~

Camocriiina po0oTa
ayJIMTOpHUX — 4 OakanaBp

96 | 108

camocCTiitHO1 poOoTH : :
[HMBiTyanbHI 3aBIaHHS

cTyneHTa — 4

Bun koHTpOIIIO:
3aUTIK

IMpumirka.
CmiBBiTHONICHHS] KUTBKOCTI TOAWH ayJUTOPHUX 3aHATh JIO CaMOCTIHHOI Ta
THAMBITyaTbHOT pOOOTH CTaHOBUTH (%0):

JuTst teHHo1 (hopmu HaBuaHHS — 14/96 roaun (20%/80%)

st 3a09HOi (hopmu HapuaHHs — 12/108 ronun (20%/80%)
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1. Mera T2 3aBAaHHA HABYAJIBHOI JUCIMILTIHA

Memoro BuKIagaHHs HaBUaabHOT quciuiutiny “Keiic Texnomorii” € chopmyBatu
CUCTEMY 3HaHb 1 PO3BHHYTH KOMIIETEHTHOCTI 3700yBadiB BWIINOi OCBITH II0/0
BIIPOBA/XKEHHSI Y TPO(PECiiiHY MIIIBbHICTD COL1aJIbHOTO NpAalliBHUKA KEHC-TEXHOIOTTII.

OCHOBHUMM 3ae0annamu BUBUEHHS nuciuIuiiey “Keiic Texnomorii” €:

— 03HaloMIIeHHS 37100yBayiB BUILOI OCBITH 3 ICTOPIEI0 BUHUKHEHHS Ta CyTHICTIO Keiic-
TEXHOJIOT1I;

— O3HaMOMIICHHS 13 Kjacu]ikaIliero Ta TUIOJIOTI3aIlE€r0 KEHCiB;

— TIABUINEHHS  PIBHA 1H(OpMAIIHHO-METOIUYHOT ~ TPaMOTHOCTI HUISIXOM
BIIPOBAKCHHS TEXHOJIOT11 Kec-CTai;

— MABUIIEHHSA PiBHS MpodeciitHOl KOMIETEHTHOCTI 3100yBayiB 100 HECTAHIAPTHUX
dbopm opraHizaimii Ta NOPOEKTYBaHHS MpOLECY CYNpPOBOAY  KIi€EHTa 3
BUKOPUCTAHHSIM KEHC-TEXHOJIOT1.

OcCHOBHi pe3yJbTaTH HABYAHHS i KOMIETEHTHOCTi 3TiJHO 3 BUMOramu
OCBITHBO-TIPO(ECIHOI TpOorpamu:

Ne IIporpamni

. Komnerenuii Pe3yabTaTH HAaBYAHHSA
3/ | KOMIIETEHTHOCTI
1 | 3K-3 31aTHICTD bi (o) aoctpaktHoro | ITP-3 InenTtudikysarw,
MUCIICHHSI, aHAJII3y Ta CHHTE3Y. dbopmyroBaTH i pO3B’s13yBaTH

3aBAaHHA y cdepi commanibHoi poOoTH,
IHTETpyBaTH TEOpPETHYHI 3HAHHS Ta
MPaKTUYHUHN JIOCBII.

2 | 3K-11 Bwminns Bussiatu, crasuta T1a | [IP-5 Teopetnuno aprymeHTyBaTu
BUPILIYBATH IPOOIIEMH. NUISIXM ~ TIOJIONaHHS — mpoliieM  Ta
CKJIQJHUX  JKUTTEBUX  OOCTaBHH,
oOupatu edexkTHUBHI MeToau  iX
BUPIIICHHS, TIepe10avaTH HACIiIKH.

3 | CK-2 3natHicTh mporHo3yBatu mepeOir | [IP-10  AmnamizyBatm  comiaibHO-
PI3HUX COLIANBHUX MPOIIECIB. MICUXOJIOTIYHI MPOLECH B MajuxX Ta

BEJIMKHX Tpynax.
4 | CK-18 3narHicTh A0 reHepyBaHHs HoBuX | [IP-1 3milicHOBaTH TOIIYK, aHam3 i
imed  Ta  KpeaTMBHOCTI Y | CMHTEe3 iH(opMallii 3 pi3HUX Keper
npodeciiiHiii cdepi. Ui pO3B’s3yBaHHS — MpodeciHHuX

3aB/IaHb 1 BCTAHOBIIOBATH MPUYHHHO-
HACJIIKOBI 3B’ SI3KHA MIX COIllaJIBHUMU
MOJISIMHU Ta SIBULIIAMHU.
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2. [Iporpama HaBYAJIbLHOI M CIUNJIIHH

Tema 1. CyTHicTh Ta 3MICT KelC-TE€XHOJIOTIL.

KonnenryanpHi OCHOBH METOAy aHamizy curyariid. CyTHICTh TIOHATH «KEHCY,
«Keic-TexHosoris». IcTopis BUHUKHEHHS Keic-merony. llepemymMoBH BHHUKHEHHS
MeTony Keic-ctami. OcoOmMBOCTI, ICTOpisl Ta MEPCIEKTHUBU PO3BUTKY Keic-cTami y
NOCTpafsHChKUX KpaiHaxX. [Ipodeciiinmii msx igeojora Keic-MeTomy, JeKaHa
IOpUANIHOTO QakynbTeTy ['apBapachKoro yHIBEpCUTETY, mpodecopa mpasa Xpuctodopa
Konym6a Jlenrnenna. [Ipu3HaueHHs, MeTa 3aCTOCyBaHHS Ta MPOOJIEMHU METOY aHali3y
cutyariii. OcoGIMBOCTI Ta 3MICT AisSITBHOCTI HEKOMEPITiitHOT opraHizarii European Case
Clearing House (ECCH).

Tema 2. OCHOBHI 03HAKH Ta THIIOJIOTI3AIlifl Kelic-TeXHOJIOT .

Krnacudikariis MeTo/1iB Ta KEHCIB 3a pI3HUMU JKEpeIaMy Ta 1X OCHOBHI 3aBJaHHS.
Meronu ketic — TexHosorii. Tumu Ta KaHpU KEWCiB, CIOCOOM iX MpejcTaBICHHS.
MeronomnoriyHa apxXiTeKTypa aHami3y CHUTyalllii: METOJ MOJCIIOBAaHHS B aHai3l
CUTYyalllid, METOJIX PO3BUTKY TBOPYOro MuciieHHs. Kiacudikarilis npoOieMHUX CUTyaIin
Ta KEWUCIB. 3aragpHa XapaKTepUCTUKA JOCHIIHHULBKUX KeHciB. IlopiBHsIbHA
XapaKTEepHUCTHKA PI3HUX KiIacu(piKaliil HaBYaIbHUX KEHCIB.

Tema 3. ApxiTtexkTypa i 1M3aiiH MeTOAY Kelc-CTali.

KoHcTpyroBaHHS KEHCIiB: MPUHIIAIIA, METOAM, TBOpUH mporec. CTpyKTypa Kekica i
npUHIMIHU Horo moOyaoBu. OCHOBHI eTanu CTBOpPEHHS KeiciB. Bumoru g0 gopmary i
CTPYKTYpH Keiica. TexHounorist qiarHocTuku eheKTUBHOCTI Keicy. Bumoru o xopomux
keiiciB. OTpUMaHHS 1 BAKOPUCTAHHS €MITIPUYHOTO MaTepiaity Mpu po3poOIli KEeHCIB.

Tema 4. Kpurepii ouiHIoBaHHSI MPOXOIKEHHS Keiicy.

[Monsrra «Tect-kelicn». Buau TecToBUX CUTYyallill, CTPyKTypa TECTOBOI CHUTYaIlil,
000B’SI3KOBI BUMOTH JI0 TECT-KEWCIB, HEOOXIHICTh TECT-KEHCIB, MapaMeTpu SKICHUX
TecT-KelciB. Buau ta Kpurepii OLIHIOBaHHA poOOTH yyacHUKIB. DYHKIT OLIHIOBAHHS
po0OTH ydyacHUKIB. MeTOIMYHI MPUHUMIN NPHU OLIHIOBAHHI MpE3eHTalll A0 Keiicy.
OuiHIOBaHHS YYaCHUKIB AUCKYCIi SIK BayKJIMBa Mpo0ieMa HaBUYaHHs 3a IOIIOMOIOK0 KeHc-
METO.1y.

Tema 5. Kelic-TexHoJ10rii B OCBITI.

Keiic-TrexHonorisi K Cy4yacHHW TpeHJ B OCBITI. AKTYaJlbHICTh BUKOPHUCTAHHS
TEXHOJIOT1i KeHc-cTaal B OCBITHhOMY Tpoiieci. CTpyKTypa 3aHATTS 3 BUKOPUCTaHHSIM
TEXHOJIOT1i «Keiicy. KoMmeTeHTHOCTI, SKi PO3BUMBAE 3aCTOCYBAHHS KEWC-TEXHOJIOTII B
ocBiTi. PekoMenzanii moao nopsaky poOoTu 3 KeiicoM y BumIii mkoii». [Ipesenrtais
Kelicy BUKJIaAadyeM. [HIMBIyaabHe 03HAMOMIIEHHS CTYAEHTIB 3 TEKCTOM Kelcy. AHaml3
¢akTiB Ta po3poOJICHHS BapiaHTIB 1HIWBIAyalbHUX pimieHb. KoMaHgHe oOroBopeHHs
keiicy. PosnoninenHs GyHKIIH MDK djieHaMd KOMaHIW W O(QOPMIICHHS MHUCHMOBOTO
3BiTYy. [Ipe3enrarriss pe3yapTariB aHaidizy Ta pekoMeHaaiii. KogektuBHe 0OroBOpeHHs,



JUCKYCIs, B KId OepyThb y4yacTh ycl cTyJaeHTH rpynu. [lizcyMku i ocTaTouHa OLIHKA
poOOTH KOMaHAM Ta MEPCOHAIBHOIO BHECKY KOKHOT'O YYaCHHUKA.

Tema 6. MeTtoa case-study B coniajbHiid po0oTi.

3acTocyBaHHA B COIlalbHIN po0OOTI cTparterii keic-crtanl. Kelc-MeHETKMEHT Y
comiaigpHIi poboTi. Mojem Kehc-MEHEIKMEHTY: MOJIeNIb 1HTEHCHUBHOI'O BTpYYaHHS
(Assertive Community Treatment Model and Intensive Case Management); kiiHiuHa
monenb keric-menemkmenty (Clinical Case Management); 3ocepemkera Ha CHIBHUX
CTOpOHax MOJeNb Keic-MeHemkMeHTy  (Strengths-Based Case  Management);
yHIBepcaibHa OpOKepChKa MOJENb Kelc-MeHeKMEHTY. Keilc-MeHeKMeHT y po0oTi 3
BHYTPIIIHBO  mepemimieHumMu  ocobamu.  Kelic-menemxment 'y BlJI-cepsici.
Bukopucranns kelc-MeHEKMEHTY Yy COLIAIbHOMY CYHpOBOAI 0e3po0iTHuUX. Merton
KEWCIB SIK IHCTPYMEHT (POPMYBaHHS COLIAJIbHUX KOMIETEHI[IM CTapIIuX MiAIITKIB.

Tema 7. Excnancis keiic-cTai y cpepy rpoMaasiHCbKOI caMopeaJiizamii JTroaei.

MeTton anamizy cuTyarliil sk 3acid pO3BUTKY JOJICHKUX pecypciB. Kelic-crami sk
IHCTPYMEHT OCMHCIICHHS Ta peaii3amii TrpoMajchkux iHimiatuB. Miciese
CaMOBpSIYBaHHS SIK CEPEIOBHINE JUISI aKTUBHOTO BUKOPUCTAHHS aHANi3y CHUTYaIlii.
[lepcnekTHBY BUKOPUCTaHHS Kelc-cTal y cpepi rpOMasiHCbKOI OCBITH.

Tema 8. IIpakTuka peanizauii noTeHUiaay MeTOAYy aHATI3y CHTyamil.

MeTton aHamizy cuTyalliil sik 3acid po3BUTKY JIOJCBKUX pecypciB. Curyariinui
aHaii3 Ta NpakTUKa NPUUHATTS YyIHpaBiaiHChKUX pimeHb. Keiic crami: «CorianbHe
i IIPUEMHHUIITBO Ta IHKITIO31s»; «ColllaJibHA MOJITHKA MYJIBTUKYJIBTYpaIi3MYy: 3a 1
npotuy; «Kynbrypa, Oig”icTh 1 JjiOepajibHa  coliajJibHA  MOJITHKAY;
«baratoBumipHuii 1HAEeKC OigHOCTI 1 OimHICTE B YKpaiHi»; «Po30ynoBa
CIIPaBEUIMBOTO CYCIUIBCTBA. TpOeKTH-aHTHyTomii»; «lHterpamis BIIO B
€KOHOMIYHE KUTTSI TpPOMay.

2. CTpyKTYypa HABYAJIBLHOI IMCHHUILIIHI



Hassu tem KinbkicTh TOguH
JleHHa hopma 3aoyHa opma
YCBOT Yy TOMY YHCITi YCBOTO Yy TOMY YHCITi
0 1 n | mab | ivg | c.p. I n | gab | iwg | c.p.
1 2 3 4 5 6 7 8 9 |10 11 | 12 | 13
Moayas 1
Tema 1. CyTHIiCTB Ta 3MiCT KelC-TeXHOJIOTIL
1.1. KonnenryanpHi
OCHOBH METOJIy aHaJI3y 8 2 - 6 8 2 - 6
CUTYAITiHl.
1.2. IcropuuHi acieKTH
METOIy aHai3y 7 - 4 3 7 - 2 5
CUTYaIliH.
Pa3om 3a 1 Temy 15 2 4 9 15 2 2 11
Tema 2. OcHOBHI 03HAKH TAa THIOJIOTI3ANIA Kelic-TeXHOJIOTii
2.1.Knacudikartis
METOIiB Ta KeHCiB 3a 8 2 i 6 8 i i 8
PI3HUMH JDKEpenaMu Ta
1X OCHOBHI 3aBJaHHS.
2.2.Bunu ta Tunu
KEHCIB Ta X OCHOBHI 7 - 4 3 7 - 2 5
3aBJIAHHSI.
Pa3om 3a 2 Temy 15 2 4 9 15 2 2 13
Tema 3. ApxiTekTypa i Au3aiiH MeTOay Kelic-cTai
3.1. CtpykTypa Kefica i
MPUHIIHAITN HOTO 8 2 - 6 8 2 - 6
no0YJI0BH.
3.2. KoHcTpyroBaHHs
KefiCiB: npHHLMIH, 7 i 5 5 7 i 5 5
METO/IU, TBOPUMIA
npoliec.
Pa3om 3a 3 Temy 15 2 2 11 15 2 - 11
Tema 4. Kpurepii ouiHiOBaHHSI IPOXO/XKEHHSI KeHlCy
4.1, MeroanuHi
MIPUHIIUIIY TP OIHIT 15 - - 15 15 - - 15
KCHCIB.
Pa3om 3a 4 Temy 15 - - 15 15 - - 15
Tema 5. Keiic-TexHoJ10rii B OCBITI.
5.1. KCI/IS-TCXHOJ'IOFISI K 8 2 i 6 8 i i 8
CYYaCHHI TPEH]T B OCBITI.
5.2. EGI/IC-TG).(HOHOFII B 7 i i 7 7 i i 7
BHUIIIIH IITKOJT.
Pa3om 3a 5 Temy 15 2 - 13 15 - - 15
Tema 6. MeToa case-study B conianibHiii po6oTi

6.1. 3acrocyBanHs B
COIliaTBHIN POOOTI 8 2 - 6 8 - - 8
cTparerii keiic-crai.
6.2. MeTo OKpemMoro
BUTIAJIKY KeWc-CcTai Ta
HOr0 BUKOPUCTaHHS B 7 - 4 3 7 - 2 5
MIPaKTHIIl COMATBHOT
pobortu.
Pa3om 3a 6 Temy 15 2 4 9 15 - 2 13
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Tema 7. Ekcnancis keiic-craai y cpepy rpoMasiHChKOI camMopeaJtizamii Jroaei

7.1. Ketic-crani sk

iHCprN.IeHT."OCMI/ICJ'IeHHSI 8 i i 8 8 i i 8
Ta peaizarii

IPOMAICBKHX IHII[IaTHB.

7.2.Micuese

CaMOBpSIyBaHHS K

CepeIoBHIIE JUTST 7 i i 7 7 i i 7
AKTHUBHOTI'O

BUKOPHCTaHHS aHaIi3y

CUTYyaIliil.

Pa3om 3a 7 Temy 15 - - 15 15 - - 15

Tema 8. IlpakTuka peaJiizanii NOTeHIiaTy MeTOAY aHAJI3Y cCUTyalil

8.1. Meron anamizy
cuTyamii sk 3acib 8
PO3BUTKY JIFOACBEKHX
pecypciB.

8.2.Curyarnitauit
aHaITi3 Ta MPaKTHKa
MNPUKAHATTS
YOPaBIiHCHKUX PillICHB.

Pa3om 3a 8 Temy 15 - - 15 15 - - 15

Yceboro roauu 120 10 | 14 96 120 4 8 108

MoayJan 2

HI3

Ycboro roquH
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1. Temu Jexuii

Nes/nm Ha3Bu Tem KinpkicTh roann
1 2 JAeHHAa | 3204HA
1 Cymuicms ma 3micm Kelic-mexHonozii 2 2

KonuenrtyajbHi 0CHOBM MeTOAY aHAJI3y CUTyaliil.
1.1. | 1. CyTHICTb NOHATH KEUCY, KKEUC-TEXHOIOT1sD». 2 2
2. IcTopis BUHUKHEHHS KEHC-METOY.
2. OcHo6HI 03HAKU Ma MUNON02I3AYiA Kellc-MeXHO102iu 2 -
Kunacudikanisa MeromiB Ta KeiciB 3a pPi3HHUMH [KepejaMH Ta ix
21, OCHOBHI 3aBIaHHA. . 2 i
1. Meroau keiic — TEXHOIOTT.
2. Tunwm Ta )aHpH KEeHCiB, CIIOCOOH X IPECTABICHHSL.
3. Apximexmypa i ouzaitn memooy Keiic-cmaoi 2 2
Crpykrypa Keiica i npuHIUNN Hioro nodyaoBu.
3.1. | 1. OcHoOBHI eTany CTBOPEHHSI KEHCIB. 2 2
2. Bumoru 10 dhopMary i CTpyKTYpH Ketica.
5. Keiic-mexnonozii 6 oceimi 2 -
Keiic-TexHoJi0risl K Cy4acHUii TPeH] B OCBiTI.
1. AKTyanbHICTP BHKOPHUCTaHHS TEXHOJIOTIT KEHMC-CTaai B OCBITHBOMY
5.1 TIPOIIECi. 2 -
2. CrpyKTypa 3aHSTTSI 3 BAKOPHUCTAHHSIM TEXHOJIOTT «KEHCH.
3. KommereHTHOCTI, SIKi pO3BMBAE 3aCTOCYBAaHHSI KEHC-TEXHOJIOTI] B OCBITI.
6. Memoo case-study ¢ couianvhiit pooomi 2 -
3acTocyBaHHs B couliajibHil podoTi cTparerii kelc-cTai.
6.1 1. Keiic-MeHEKMEHT y colllaJIbHII poOOTI: JOKEPEIIa BUHHKHEHHS. 2 i
2. TlpuHImnm kelic-MEeHEePKMEHTY SIK METO/Ty COLIiaJIbHOT POOOTH.
3. Mogeni kelic-MeHEDKMEHTY.
Yevozo 10 4
4. Temu ceMiHAPCHKHX 3aHATH

Nes/nm Ha3Bu Tem KinbkicTs rogun
1 2 JAeHHAa | 3a04HA
1 Cymuicms ma 3micm Keilc-mexnonozii 4 2

IcTopuyHi acnieKkTH MeTOLy aHAJIIZY CHUTYAalliil.
TeopeTnuHi mUTaAHHS:
1. TlepemymMoBH BUHHKHEHHSI METOMTY Keiic-cTaii.
2. TlpusHaueHHs, MeTa 3aCTOCYyBaHHS Ta TIPOOJIEMH METOIy aHATI3y

1.2. CHUTYaIliH. 4 2
3. OcobmmBOCTI Ta 3MICT AiSITBHOCTI HEKOMEPIIIHOT opraHizariii European

Case Clearing House (ECCH).
IIpakTH4yHa YacTHHA:
1. Posrmsi Ta BUpIIIEHHS B ayAUTOPIi pi3HOMAHITHUX KEHCIB.
2 OcHo6HI 03HAKU Ma MUNON02I3aUin Kellc-mMexXHOo102ii 4 2
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Bujau ta TMIM KeiiciB Ta iX 0CHOBHI 3aBJaHHA.

TeopernuHi muTaHHSA:

1. Kunacudikarist mpoOJeMHHX CUTYaITiil Ta KEHCIB.

2. 3arayibHa XapaKTEepUCTHUKA JOCITIIHUIIBKIX KEHCIB.

3. TlopiBHsIbHA XapaKTEPUCTHKA PI3HUX KiIacu(DiKaIliii HaBYaATbHUX KEHCIB.
IIpakTHyHAa YacTUHA:

1. 3anoBauTH TabMIO «IlOpIBHSITEHA XapaKTEPUCTHKA TBOX BUIIB KEHCIBY

3a gopmoro:
Buau keiiciB
29 IapameTpu A1 NOPiBHSIHHA HapyauabHuii | JocaigHMubKui 4 2
Keuc Keuc
Mera
Konmemnmis/Teopist
Jxeperno indopmarii
ETan npufiHATTA pimeHAS
XapakrepucTtruka 00CTaBUH (KOHTEKCTa)
JlyMKa aBTOpa Keiica
Posznin «Teaching notes»
l"any3p 3acTocyBaHHs
3. Apximexkmypa i ouzaiin memooy Keiic-cmaoi 2 2
KoncTpyloBaHHsl KeliCiB: IPUHIUIIUA, METOIU, TBOPUYMIA NpolLeC.
TeopeTnuni nUTaHHS:
1. BumMorwu 10 XOpOIIUX KEHCIB.
39 2. Tlpunnunu i eranu moOyI0BH KEHCy. 2 2
| 3. OrpuMaHHsS 1 BHKOPHUCTAHHS EMITIPHYHOTO Marepially MpH po3poOii
KeHCIB.
IIpakTyHAa YacTUHA:
1. Pozpobutn iHporpadiky «ApXiTeKTypa i TU3aiiH METOTy KeHc-CTaiiy.
6. Memoo case-study ¢ couianvhiit pooomi 4 2
Meton oOkpeMOro BHIIAAKY Keiic-cTajgi Ta HOro BUKOPHUCTAHHS B
NPAKTHILI COLIAILHOI POOOTH.
TeopeTu4Hi NMTAHHSA:
1. Keiic-MeHePKMEHT y poOOTi 3 BHYTPILIHBO MEPEMIILIEHUMH 0COOAMHU.
2. Keiic-menemxment y BUJI-cepgici.
6.2. | 3. BuxopucranHs Keic-MEHE[DKMEHTY VY  COIIILHOMY  CYIPOBOII 4 2
0e3po0ITHHX.
4. MetoJ KEHCiB sIK IHCTPYMEHT (hOpMYyBaHHS COLIaTbHUX KOMIETEHIIIH
CTapIINX MiTITKIB.
IIpakTH4Ha YacTHHA:
1. Posrusa Ta BUpilIEHHS B ayAUTOPii Pi3HOMAHITHHMX KEHCiB.
Yevozo 8 8
6. CamocTiiiHa po6oTa
Nes/n HazBu tem KinbkicTh roqun
1 2 JAeHHAa | 3a04HA
Cymmnicmoy ma 3micm Keilc-mexnonozii
1 1. Po3kpuTel OCOONHMBOCTI, ICTOPIIO Ta TEPCIEKTUBU PO3BUTKY KEWcC- 9 11
CTaJli y MOCTPAASHChKHUX KpalHax.
2 OCHOBHI 03HAKU MA MUNONO02I3aUiA KellC-MeXHO102iil 9 13
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1. MeTomonoriuda apxiTeKTypa aHajli3y CUTYyalliid: METOJI MOJIEITFOBAHHS
B aHai31 CUTYyaIliid, METOAH PO3BUTKY TBOPUYOTO MUCIICHHSI.
3 Apximexmypa i Ouzaiitn memooy Keic-cmaoi 11 11
1. BuW3HAYHUTH TEXHOJOTIIO MIarHOCTUKU €PEKTHUBHOCTI Kelica.
Kpumepii ouinroeanns npoxo0icenns Keicy
1. Bunu Ta xkpurepii oLiHIOBaHHS pOOOTH YYaCHHUKIB.
4 2. OyHKUIi OLIHIOBaHHS POOOTH YYaCHHKIB. 15 15
3. MeToauyHi NIPUHIIUIIY MIPH OIIHIOBAHHI MPE3EHTAIII] 10 KEHUCYy.
4. OuiHIOBaHHS yYaCHHKIB JUCKYCIi K BaXXJIMBa IpoOaemMa HaByaHHS 3a
JIOIOMOTOK0 KEMC-METONY.
Keiic-mexnonozii é oceimi
1. Ponp Bukiagaua 1pu  TPOBENEHHI  3aHATTA 32  Keiic-
METOIOM.
5 2. Ocob6muBOCTI poOOTH 3 PI3HUMHU CTYJAECHTCHKHUMH ayJIUTOPIIMH TIPH 13 15
BUKOPHUCTAHHI KEHC-METOLY.
3. Tpynmmomii, sKki BHHUKAIOTh I Yac HaBYaHHS 3a Ke¥c-
METOIOM.
4. Pexomenparii moao ¢gopMyBaHHsS KoMaHa (TPyII).
Memoo case-study ¢ coyianvhiit pooomi
6 1. ®dyskmii keiic-MeHeKepa Ta BHMOTM J0 Horo Kaamidikarii. 9 13
[TocanoBa iHCTPYKILIiA KeHC-MEHEeIKepa.
2. Po3pobutu gopoxHIO KapTy «ETHYHI aclieKTH Kelic-MEeHEPKMEHTY».
Excnancia ketic-cmaoi y cghepy zpomadcvkoi camopeanizauii 1ooei
1. Meron ananizy cuTyalii sk 3aci® pO3BUTKY JIOJACHKUX PECYPCIB.
7 2. Keitic-cTazi K iHCTpYMEHT OCMHUCIICHHS Ta peaji3allii rpoMaJChKuX 15 15
1HIIIaTHB.
3. MicueBe caMOBpsiAyBaHHS SIK CEPEIOBHIIEC JUISI  aKTHBHOTO
BUKOPHCTAHHS aHATI3y CUTYAIIii.
Ilpaxmuxa peanizauii nomenyiany memooy ananizy cumyauii
8 1. Meron aHamizy CUTYyaIlill K 3aci0 PO3BUTKY JIOJCHKUX PECYPCIB. 15 15
2. CuryaniiHuid aHaji3 Ta MPaKTHKA TPUHHATTS YIPABIIHCHKUX
pilleHb.
Yevozo 96 108

7. InguBinyaabHi 3aB1aHHS

[TigroryBaTi KOMIT FOTEpHY MPE3EHTAIIII0, IO UTFOCTPYE KUTTS Ta MPOQeCciiHuil NIUISIX 11eo0sora Kenc-
METOTy, JIeKaHa FOpHIMIHOTO (hakyinbTeTy ["apBapacekoro yHiBepcuTety, podecopa rnpasa Xpucrohopa
Komymb6a Jlenrnemnna.
[TiniOpaTi MpUKIIAAM KEHCIB 10 PI3HUX BUIIB Ta THITIB KEWCIB (TUI Ha BUOIp 3700yBada, MiHIMyM 5

KEHCIB).

Po3pooutn mam’sitky «Ilopaau — sik HanrcaT Keic?.
[TigroryBarn noBinomienss: «TecT-keiicm». Bumoru: 10 5 CTOpIHOK IPYKOBAHOTO TEKCTY; 3BEPHYTH
yBary Ha HaCTYITHI TUTAHHS: BUM TECTOBUX CUTYaIliii, CTPyKTypa TECTOBOI CUTYaIlii, 000B’13KOB1 BUMOTH
JI0 TECT-KeHCiB, HEOOXITHICTh TECT-KEeHCIB, MapaMeTPH SIKICHUX TeCT-KEHCIB.
Po3pobutn indorpadiky «Pexomenaariii momo nopsaKy poooTH 3 Keicom y BuImii mkomi». ITimx gac
PO3pOOKH TOTPUMYBATHCS HACTYITHOTO TIJIaHY:

1.IIpesenTartist keiicy BUKIIaIaueM.

2. InuBigyansHe 03HAHOMIICHHS CTYACHTIB 3 TEKCTOM KEHCy.

3. Anani3 ¢akTiB Ta po3po0JICHHS BapiaHTiB 1HAWBITyalbHHUX PIlIEHb.

4. KomaHaHe 00roBOpeHHS KEHCy.
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5.Posnoninennst GbyHKIIH MIDK YJIeHAMA KOMaHI1 71 oopMIICHHS
MTHUCEMOBOTO 3BITY.
6. [Ipe3eHTariist pe3ysIpTaTiB aHAI3Yy Ta PEKOMEH IAITIH.
7. KonextrBHE 00roBOpEHHs, AUCKYCis, B SIKid OEpyTh y4acTb yCi CTY/ICHTH TPYIIH.
8.Ilincymku " 0OCTaTo4yHa OLIIHKA poboTH KOMAaHIN Ta TIEPCOHAILHOTO
BHECKY KOJKHOTO YYaCHHKA.
6. Po3poOutu mamy nymok «3arajibHa cxema poOOTH Kelic-MeHeKepa Ta KITIEHTa.
7. Hammcaru ece «IlepcrieKTHBY BUKOPUCTaHHS KeHc-CTall y chepi poMaITHChKOT OCBITIH»
8. Hammcatu po3impeHy aHOTaIli0 Ha OJIMH 3 PaHHIX KJIACHYHUX ITPUKJIIIB Kelic-cTai — kaury Kimddopaa
oy «/Ixex-Pomnepy.

8. MeToan HABYAHHHA
BukiazeHHs TEOpeTHYHOro Marepiany 3 BHUKOPUCTAHHSM OINOPHOTO MYJIbTHMEia-KOHCIICKTY;
MOCTaHOBKA MPOOJIEMHUX MTUTaHb, 3aCTOCYBaHHS MiHI-IHMCKYCil, BAKOHAHHS MONTYKOBUX 1 TBOPYHX 3aB/IaHb
13 BUKOPHUCTAHHAM TEOPETUYHOIO Marepiady; poOOTa MallMX TBOPYHMX TpPYIL; CAMOCTIMHUM IONIyK
HEeoOXiTHOT JTOBIIKOBOT iH(OpMaIlii B Pi3HOMaHITHUX €JIEKTPOHHUX pecypcax; KOHCYJbTallil BUKJIaaava.
Ceminapcbki 3aHTTs Y (opMi 1ebaTiB, aHATI3Y KEHCIB, @ TAKOXK HATIMCAHHS CAMOCTIHHOT pOOOTH.

9. 3aco0m 1iarHOCTHKH YCHilIHOCTi HABYAHHSA
3aiik, yCHE IHAWBiAyaldbHE Ta (PpOHTAIBHE ONMMUTYBaHHs, CIIBOECiJa, CIOBHUKOBI JTUKTAHTH,
HanucaHHs pedepartis, ece 1 10MoBIACH, TECTYBaHHS TOIIO.

10. Po3noain 6aiB, ki oTpUMYIOTH 3100yBayi BUIOI OCBiTH*
IHoTo4yHMiA KOHTPOJIb
3MiCHIOETBCSA 3a pe3ysibTaTaMd yCiX BHKOHAHUX 3aBJaHb, IHepeAdauyeHuX IJIaHAMH
CEMIHApChKUX, CAMOCTIMHMX, I1HAMBIAyalbHUX poOiT Tomo. HapaxyBaHHs peWTHHroBUX OaliB
3MIIACHIOETHCS BITIOBITHO /IO KPUTEPIiB OIIHIOBAHHS (HE Mi3HIIIE HIXK 38 THXKIEHB MICIIsI TPOBEACHHS
CEMIHAPCHKOTO 3aHATTS), CUCTEMATH30BAHUX [UIsl KOXHOTO 3 BUAIB POOIT Ta MpEACTAaBIEHO Ha
eNEeKTPOHHII HaBuanbHil miatdopmi Moodle BAITY.

ITincymMKkoBHii KOHTPOJIBb

Jlomyck /10 MiJICyMKOBOTO KOHTPOJIO 3/IICHIOETHCS SKIIO 37100yBay BUIIO1 OCBITH HAaOpaB MpOXiTHUI
6an (35 OaumiB). IlimcyMKOBUII KOHTpPOIb 3MIMCHIOETBCS B yCHI Qopmi (BiamoBimi Ha meperik
3alpONOHOBAHMX THTaHb). 3arajbHa KUIBKICTb OalliB 32 BUBYCHUH KypC OOUYHMCIIOETHCS TAKUM YHMHOM:
TTPaXx0BY€ETHCS KUTbKICTB Oas1iB, HAOpaHUX ITi]] YaC TOTOYHOTO KOHTPOJTIO 33 BCIMa 3aJTIKOBUMHU KPETUTAMH,
Ta JUTUTHCS HA 3arajibHy KUIBKICTh KPEIHTIB (BU3HAUAETHCS cepeaHiid apudpmernunmii 6am). Ilotim 1o
OTPUMAHOTO TIOKa3HWKa JOJAr0Thcs Oanm, HaOpaHi mig yac 3amky. IlizcymkoBa KimbKICTh OaiiB
BU3HAYAETHCS 32 (DOPMYIIOHO:

— 3K1 +3Kp + 3K3 + 3Ky 502100

n
ne M — KiTBKICTh HaOpaHUX 0ajiB 3a BUBYCHUN KYypC;
N — KUTbKICTh 3aJIIKOBUX KPEIUTIB;
50 6amniB — 3aJiK.
[ToToYHE OIIHIOBAHHS 3aitik Cyma
Tema 1 Tema 2 Tema 3 Tema 4
1.1 ] 12 21 [ 22 | 31 | 32 | 41 | 42 Cepenne

25 25 25 25 apudMeTHIHE 32 50 100

Tema S Tema 6 Tema 7 Tema 8 MOTOYHY poOOTY
5. | 52 | 61 | 61 | 71. [ 72. | 81 | 82
25 25 25 25
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HIkanaa ouinoBanusa: EKTC

Cywma 6aniB 3a BCi BUIU HaBYAIbHOL TiSTIHHOCTI

90-100 A

78-89 B

65-77 C

58-64 D

50-57 E

35-49 FX

1-34 F

*0inbu OemanvHy iHGOpMayiio nPo po3nodil petimunHeo8ux OALi8 pO3MIUWEHO HA eNeKMPOHHIL naam@popmi
niompumku Hasyanns «Moodley.

11. MeToanuHe 3a0e3meueHHs
HapuanbHo-MeTomnunuii Komruiekc 3 aucuurunian «Keic TexHomorii» mis 3100yBadiB BHIIOi
OCBITH JCHHOI Ta 3a04HO1 ()OPM HABYAHHS.
HapuanbHi MypTUMEI1HHI TPE3CHTAIII].
HaguanpHi dinemu.
Enexrponna HaByansHa miardopma Moodle BJIITY https://edu.bdpu.org/login/index.php.

12. PexoMeH10BaHa JiiTepaTypa
bazosa

Aptemenko . E. [liarotoBka MeHemkepiB colialbHOT pOOOTH 10 3aCTOCYBAaHHS KEHC-MEHEHKMEHTY Y
po6oTi 3 kieHTamu. OcBiTa JOpOCIUX: Teopis, AocBif, nepcnektusu. 2014. Bum. 1. C. 12-19.
Kelic-MeHeDKMEHT BHYTPIIIHBO-TIEPEMIIIEHUX OCI0: METOAMYHI peKoMeHalli / ABTOP-YHOPSIHUK:
I'ycak H.€. K., 2015. 62 c.
Kelic-rexnonoris  sik  cmocid  ¢opMyBaHHS  JKUTTEBUX  KommereHTHocTed  yuHiB. URL:
https://gordiuknadija.blogspot.com/2019/10/blog-post.html
OcHoBHM KeWC-TeXHOIOT1H B OCBITHBOMY nporieci IIKOJIH.
URL: https://www.pedrada.com.ua/article/1203-gqqg-17-m2-08-02-2017-osnovi-keys-tehnology-v-
osvtnomu-protses-shkoli

. IlpodintoBanHs Ta Kelc-MEHEKMEHT B cdepl 3aiHATOCTI HaceleHHA: MeToA. mocid. [aBT. koi.: O.

Bourina, H. I'ycak Ta in.]; [IPOOH B Vkpaini, [Ipoexr «IliaTpuMka pedopm cowiagbHOrO CEKTOpY B
Vkpaini». K.: Baite, 2017. 72 c.

Capuyk O. M., TI'amaii A. O. Keiic-MeHe/DKMEHT y poOOTI 3 BHYTPIMIHEO MEPEMIIICHUMUA 0COOaMHU.
Hayxogi 3armuckn HaYKMA. [legarorivsi, ICMXO0JIOTIYHI HAYKH Ta coliasibHa podoTa, 2016. Tom 188.
C.70-74.

CuryauiiiHa MeToauMka HaB4aHHA: Teopis 1 mpaktuka / ynop. O. Cunopenko, B. Uy6a. K. : nenrp
IHHOBAIIIH Ta po3BUTKY, 2013. 290 c.

Cypmin  1O. II. Keifc-meron: craHOBIEHHS Ta pO3BUTOK B  YKpaiHi /  BicHuk
HAJTY. 2015. Ne 2. C. 19-28.

Cypmin HO. I1. Keiic-ctazi: apxirektypa i MoxmBocti. K.: HaBu.-meron. unentp «Koncopuiym i3
YIOCKOHAJICHHSI MEHEKMEHT-0OCBITH B YKpaiHi», 2012. 336 c.
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10. Cypwmin HO. I1. Meton anamizy cutyartii (casestudy) Ta ioro HaB4aabHI MOXIMBOCTI. [ ToGamizaris i

=

Mo

00JIOHCHKHH TTpolLIec: podaeMu 1 TexHoJoril : ko1 Monorp. K. : MAVTI, 2015. 800 c.

JlonomizkHa
Marion C. Standarts of practice for case management. Case Management Society of America, 2010. 30 p.
Karanor HaBuambHHMX KEWCIB, CHUTyallifHUX BOpaB 1 AUIOBHX irop AJsl JUCLUUILIIH CHeliaJbHOCTEeH
OCBITHBOI raiTy3i «Jlep>kaBHe YIIpaBIIiHHM): MaTepialid HayK.- IPAKT. KOH(. 3a MbkHap. y4yacTio, Kuis, 1
rpya. 2011 p.: y 2 1./3a3ar. pen. B. M. Copoxko; yknazn.: O. C. Byp6a, H. A. lenicosa, T. b. CmonstHCBKA.
K.:HAOY,2011.T.1.92c.; T.2. 76 c.
KoBanboa C. M. Ketic-meTon y cucTeMi npodeciitHoi iIrOTOBKH
MaiOyTHIX yunurteniB y Benukiit bpuranii: quc. kana. nen. Hayk: criert. 13.00.04. K., 2012. 262 c.
MeHnemkMeHT coliaiabHoi poboty : HaByaiabHUM mocionuk / O. I1. Ileconpka, €. I'. Jlenos. Jlyrancek :
Anbma-matep, 2012. 110 c.
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ApmmoBud A.O., bpeyc C.M., I'omoscekuii B.1O., [6parimoBa .M., Kymimosa T.B., Mapuyk M.€.,
Mapuyk H.I., Mepenosa A.X., Cinuyk O.A./ Pen — I'pu6 O.K., Teptuuka O.B. K.: IIpoekr «/loctynna
Ta sIKiCHa IpaBoBa JioromMora B Ykpaini», 2019. URL: https://qala-project-2.gitbook.io/robota-z-kl-ntami-
pos-bnik/
[Ipaxtuka Big BBO «CBitiio Hanii». Bepennst Bunanky (keric-MEHEDKMEHT) B POOOTI 3 BHYTPIIITHBO-
nepeMiiieHuMHu ocodamu // IIpakTuky rpomajcbkux iHiniatuB. JlomoMora Ta miATPUMKA BHYTPILIHBO
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