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METHODOLOGICAL FOUNDATIONS OF SCIENTIFIC
PSYCHOLOGICAL RESEARCH OF EMOTIONAL BURNOUT
IN ADULTS

In emergency situations (martial law, epidemic, natural disaster, etc.), each state is faced
with the task of creating the necessary conditions for supporting the mental health of its citizens,
which indicates the effectiveness of its public sphere. The importance of supporting and
promoting the preservation of the mental health of Ukrainian citizens, whose lives continue under
martial law, is emphasized in the provisions of the WHO and the All-Ukrainian Mental Health
Program “How Are You?”.

In addition to emergency situations, a significant impact on the mental health of an adult
person is caused by emotional burnout, which affects their professional activities and
simultaneously affects the economy of the state. The need to solve problems at the global and
national level adds significance to scientific research on emotional burnout in adults during
martial law.

Purpose: to substantiate and to present the methods of scientific empirical research on
emotional burnout in adults.

Emotional burnout of an adult, which is mainly a consequence of his adverse reaction to
stress related to professional activity, is manifested in exhaustion (emotional, mental, physical),
depersonalization and professional inefficiency. Manifestations of exhaustion are lack or loss of
energy; fatigue; manifestations of depersonalization — detachment; irritability; negative or
inadequate attitude towards professional activity, towards other people and towards oneself;
manifestations of professional inefficiency — a decrease in abilities and productivity [2].

An empirical study of emotional burnout of an adult, who belongs to a professional group
not related to education or social services, is conducted using the Maslach General Burnout
Questionnaire (MBI-GS) [2]. The questionnaire consists of statements that belong to the
exhaustion, cynicism and professional effectiveness scales. In particular, the statements
concern irritation and dissatisfaction with work, indifferent attitude towards colleagues, feelings

DOI: https://creativecommons.org/license s/by-nc/4.0/
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of exhaustion and fatigue from work, unwillingness to do it, etc. or, on the contrary, plans for the
future, the ability to prevent and constructively resolve conflicts with colleagues, a feeling of
pleasant satisfaction from performing professional activities.

The application of the “FAM”(Feeling-Activity-Mood) method [1] helps to determine the
levels of feeling, activity and mood of an adult person. The methodology contains thirty pairs of

words that present opposite mental states of a person. Namely — “passive — active”, “able to
work —inactive”, “vigorous — sluggish”, “full of strength — exhausted”, “endurance - tired”, “good
mood — bad mood”, “happy — unhappy’, “joyful — sad”, “indifferent - interested” etc. Self-
assessment by an adult of their own feeling, activity and mood allows for a deeper
characterization of their emotional burnout.

When studying the emotionalburnout of an adult, it is important to take into account their
professional activities. In particular, using the Maslach Burnout Questionnaire (MBI-ES), which
is intended for teachers, it was found that under martial law, the burnout of female English
teachers in Ukrainian secondary schools is influenced by the specifics of their professional
activities and gender. After all, foreign language teachers need to use two languages, which
leads to a significant additional emotional and mental load. Also, women mainly perform both
professional activities and household chores (cooking, caring for children, parents or an elderly
parent, etc.) [3].

Thus, in the scientific psychological study of emotional burnout in adults, the
corresponding Maslach Burnout Questionnaire is used, taking into account the specifics of their
professional activities, and the “FAM” method.

We see the prospect of further scientific research in the empirical study of psychological
factors of emotional burnout in adults whose professional activities do not relate to education
and social services.
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